


Shaping the Future
with PROFIBUS & PROFINET International (PI)

Think Globally, Act Locally Technical Support and Training Certi ed Products Ready for Installation

Regional Pl Associations Competence & Training Centers Test Laboratories

> Regional Pl Associations (RPAs) provide a local point of contact and act as a liaison with the > Pl Competence Centers (PICCs) are centers of technical expertise and work closely with the RPAs. > Users expect a high level of interoperability based on quali ed products from
global Pl organization. : . ) ‘ their suppliers. To manage this, Pl has established quali ed test and certi cation
> O ering technical support and supporting rst-time developers of PROFIBUS, PROFINET and rocedures for product interfaces for its technologies.
> With PI‘s technologies standardized worldwide, RPAs provide local support to manufacturers I0-Link devices and systems is the everyday work of a PICC. P P g
forfastand e cient service. > PI Training Centers (PITCs) support developers and users in learning about and using PROFIBUS, > Accredited Pl Test Laboratories (PITLs) o er certi cation test services. Based on
> Each RPA is a non-pro t and independent entity. This ensures access for all interested parties PROFINET and 10-Link. globally standardized conformance and interoperability test procedures, PITLs

since PI‘s global technologies are open and neutral. issue quali ed test reports.

> PITCs deliver standardized educational sessions aimed at raising the knowledge level of
> Every independent RPA maintains a Quality of Service (QoS) Agreement to ensure that it engineers and technicans in several important areas of PROFIBUS and PROFINET. > Based on the quali ed test reports, the PI Certi cation O ce (PICO) issues
provides the best possible support at the local level. Successful trainees are awarded certi ed engineer or installer status. certi cates and supports suppliers with entering the certi ed products in the

> PICCs and PITCs are subject to a QoS Agreement administered by Pl to ensure the technical product catalogue on the Pl Website.

excellence of the service they deliver. ) ) ) ) )
> Suppliers and users bene t from the higher quality of certi ed product interfaces.

Products with certi ed interfaces increase con dence in the suppliers and
reduce downtimes of users” production sites.
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